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An Update for Our Customers

Message From the President
Dear Valued Brooks Customer,
With the coming of the New Year, Brooks has been
busy creating pathways to give you a higher level of
products, services, and value. And we’ve come up with
some great ideas to help you expand your customer
base, save time, save money, and instill the basics in
your technicians—all through our Brooks Rewards
Program.
Many of you have already enrolled and started receiving the Rewards Program’s benefits. Keeping in mind
what’s made us the number one choice of Fire Equipment Distributors everywhere, we’re not only enhancing last year’s benefits but also adding new ones.
You’ll receive monthly product promotions, an expanded library of private-label
flyers that you can personalize, access to the new digitally formatted Brooks
Compliance Guide, and the “Rewards Technician Series.” 2013 is just around the
corner, so look out for all these outstanding offers and more to come. Don’t forget
that you can learn more about Brooks Rewards and see our latest products in the
new 2013 Brooks Catalog.

6th – Las Vegas, NV

As always, Brooks strives to do our best for you in every way. And that doesn’t
stop at just products and services. We have three people on eight separate NFPA
committees who make sure codes focus on balanced protection of life and property—driving home compliance and protection for our industry.

To register, visit www.brooksequipment.com

Thank you for always making Brooks Equipment your original choice.

21th – Dallas, TX
March

Sincerely,

ENROLL
TODAY AT

Tim Foughty
President

brooksequipment.com
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Brooks Tech Tip:
Extinguisher Cabinets and Signs
By John Wilmowski
Here at Brooks, we field quite a few
phone calls from customers looking
for help explaining to their customers why a particular life safety feature is required. This is one of the
reasons for the Brooks Compliance
Guide. The guide contains some of the
most common products that Brooks
sells that comply with state and
national codes and standards.
Items often overlooked, during annual fire extinguisher maintenance, are
breaker bars or break-glass hammers
for locked fire extinguishers cabinets.
NFPA 10, 2010 Edition addresses
portable fire extinguisher cabinets in
section 6.1.3.10.
6.1.3.10.1 Cabinets housing
fire extinguishers shall not
be locked, except where fire
extinguishers are subject to
malicious use and cabinets include a means of emergency
access.

Two other problems, often overlooked, are the operating instructions
and extinguisher location signs. The
next two NFPA subsections address
signage requirements and the extinguisher’s operating instructions.
6.1.3.10.2 The location of fire
extinguishers as described
in 6.1.3.3.2 shall be marked
conspicuously.
6.1.3.10.3 Fire extinguishers mounted in cabinets or
wall recesses shall be placed
so that the fire extinguisher’s
operating instructions face
outward.
You’ll notice that paragraph
6.1.3.10.2 has a reference to another
paragraph. Cabinets are required to
have extinguisher location markings if
they are located in large rooms or are
obstructed from view.
Next, paragraph 6.1.3.3.2 deals with
NFPA’s marking requirement.

6.1.3.3.2 In large rooms and
in certain locations where visual obstructions cannot be
completely avoided, means
shall be provided to indicate
the extinguisher location.
Typically, the location of an extinguisher is marked with a sign that has
the words “fire extinguisher” with an
arrow pointing to the extinguisher.
So the next time you are performing
annual maintenance on fire extinguishers and you come across locked cabinets without breaker bars, break-glass
hammers, or clear location markings,
you now have the requirements to back
you up. Ask your Brooks representative today about our many options for
breaker bars, break-glass hammers,
and extinguisher location signs.
John Wilmowski is a regional sales representative in our Phoenix, AZ office. Copyright ©
2013, all rights reserved. Brooks Tech Tips can
be reproduced with permission from Brooks.

BUILD BUSINESS WITH THE
“REWARDS TECH SERIES”
Because we know more–knowledgeable technicians
are key to a strong business, Brooks is introducing the
Monthly “Rewards Technician Series.” Drive compliance
and protection, while creating better outcomes for you and
your customers. And take advantage of unlimited access
to the latest technician tips, code updates,
educational information, and
directions—Free for Rewards
Members. Contact your Account
Manager to make sure you receive
your issue each month!
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Feature
By Todd Warner

The New
NFPA 72®:
2013 Edition
NFPA 72®, National Fire Alarm and Signaling Code, sets the industry’s minimum safety criteria for the installation, testing, and
maintenance of fire detection, signaling, and emergency communications systems. In recent years, the scope of the code has grown
to cover requirements for mass notification systems used for public
notification of events, such as weather emergencies, terrorist alerts,
and potential nuclear power plant emergencies.
The latest revision of NFPA 72 is the 2013 edition (available in
print as well as electronically). It’s tough to beat the quantity and
significance of the changes of the 2010 edition, which was a major
reorganization of the document, but the new code has some very
interesting updates that impact the industry. Some of the changes
forecast the technological future of the industry, like the continual evolution of signal transmission. Staying abreast of new code
updates that regulate our industry is important, since they impact
our business. But the main reason to stay abreast of the changes to
the code is so our industry professionals, who install and maintain
these systems, can continue to provide the highest level of safety.

For years, code users have turned pages in
an effort to find all the references
to documentation.
The new edition was voted on in June of 2012 by the NFPA membership at their annual convention in Las Vegas, then approved
by the NFPA Standards Council, becoming effective on August 29,
2012. Following are the most notable organizational and technological changes that are of interest:
Documentation Chapter Added

The most noticeable change is the addition of a chapter dedicated
to documentation. For years, code users have turned pages in an effort to find all the references to documentation. With the 2013 edition of NFPA 72, a user need only turn to Chapter 7, Documentation.
Many of the recommendations previously found in the annex now
appear in the chapter as requirements. The following list represents
the minimum documentation requirements for all systems:
Minimum Documentation Requirements:

1. Written narrative providing intent and system description
2. Riser diagram
3. Floor plan layout showing location of all devices and
control equipment

NFPA7213

4. Sequence of operation in either an input/output matrix
or narrative form
5. Equipment technical data
sheets
6. Manufacturers’ published
instructions, including
operation and maintenance
instructions
7. Battery calculations, where
batteries are provided
8. Voltage drop calculations for
notification appliance circuits
9. Completed record of inspection and testing in accordance with 7.6.6 and 7.8.2
10. Completed record of completion in accordance with 7.5.6
and 7.8.2
11. Copy of site-specific software, where applicable
12. Record (as-built) drawings
13. Periodic inspection, testing, and maintenance
Continued on page 4
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Continued from page 3
documentation in accordance
with Section 7.6
14. Records, record retention, and
record maintenance in accordance with Section 7.7
Most of these documents are familiar to users of the code; however, references to a written narrative only appeared in the annex previously. The
purpose of the narrative is to provide
a description of the work to be performed. This narrative could be very
complex or be as simple as “install three
additional smoke detectors for coverage
of the newly installed meeting room.”
The level of detail in the narrative will
depend on the scope of the work performed. It is important that the technician understand the intent of the
designer in order to perform proper
installation, programming, and maintenance of the system.
In addition to these minimum
requirements, the code includes
detailed requirements for design,
installation, and completion documentation. Although every project
might not require all of the details
outlined, the intent of providing the
additional documents is that they can
be used as needed. The more complex
the system, the more important these
documents become, especially after
the system has been operational for a
number of years.
In the 2010 edition, the Record of
Completion form was modified to be
comprehensive, including every possible system option, but it was found
to be too cumbersome for many users. So for 2013, the code allows the
Record of Completion to be altered
to contain only the elements applicable to the installed system. This
subtle change makes this important
document more useable. A provision
allows for an electronic Record of

Completion as well. Extensive annex
material has been developed to assist
code users in preparing all required
documentation.
These documents are required to be
maintained for the life of the system
and updated whenever revisions or
alterations are made to the system.
Because these documents are vital,
the code now requires that they be
housed in a separate documentation
cabinet labeled “System Record Documents” located at the control unit
or other approved location. Keeping these important documents in a
dedicated cabinet also removes combustible material from the fire alarm
control unit cabinet.

False alarms are much
more common than
reported fires. This may
lead to complacency, alarm
fatigue, misappropriation of
resources already strained
by budgetary cutbacks, or
possibly disabling of fire
alarm systems or devices.
Fundamentals Chapter
Reformatted

Chapter 10, Fundamentals, was reorganized in a logical order to make requirements easy to find. In the case of
circuit monitoring requirements, this
meant moving the text to Chapter 12,
Circuits and Pathways.
Testing Tables Updated

Another chapter with notable
changes is Chapter 14, Inspection,
Testing, and Maintenance. The tables
in this chapter were revised to make
them more user-friendly. The visual
inspection table was updated to include inspection frequencies and inspection methods for components.
The inclusion of inspection methods

provides technicians with a checklist
of things that may affect the performance of each component. In addition, references to other code sections
were added to lead the reader to more
detailed information about certain requirements. The test methods and test
frequency tables were combined into
one easy-to-use table. This change reduces the chance of error by allowing
a user to see what, when, and how, all
on one row of the table.
New Terms Added

Definitions are provided in NFPA
codes to describe the special meaning
of terms that are used in the document
that differ from those found in a dictionary. There were several changes and
additions to the definitions chapter of
the code. Two notable additions relate
to the terms accessible and false alarm.
The term accessible is used throughout the code, but it has never been
defined. This omission can be especially troublesome, because what the
technician thinks the term means and
what the Authority Having Jurisdiction (AHJ) thinks it means may not
match. Therefore, accessible (as applied to equipment), accessible (as applied to wiring methods), and accessible, readily (readily accessible) were
extracted from NFPA 70, National
Electrical Code®. Additionally, the
term accessible spaces was added. The
new code defines this term as “Spaces
or concealed areas of construction
that can be entered via open-able
panels, doors, hatches, or other readily movable elements (e.g., ceiling
tiles)”. This provides guidance where
the term is applied to detection coverage in Chapter 17. Adding these definitions to NFPA 72 clarifies the intent of the terms where they are used
within the chapters of the document.
False alarms are much more common
than reported fires. This may lead to
Continued on page 5
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Continued from page 4
complacency, alarm fatigue, misappropriation of resources (already strained
by budgetary cutbacks), or possibly
disabling of fire alarm systems or devices. It is well understood that a false
alarm is an unwanted alarm, but the
term is used to describe many different
events. The practice of combining all
unwanted alarm events under a single
heading (false alarm) becomes problematic when attempting to analyze data
related to those unwanted occurrences.
In an effort to support the collection of
data that will reduce unwanted alarms,
a major change in terminology has been
introduced that will affect how “false”
alarms are reported. An unwanted alarm
is “any alarm that occurs that is not the
result of a potentially hazardous condition.” To further enhance this term, four
sub-classifications have been introduced:
• Malicious alarm “…caused by a
person acting with malice.”
• Nuisance alarm “…activation of a
signaling system… in response to a
stimulus… that is not the result of
a potentially hazardous condition.”
• Un-intentional alarm “…caused by
a person acting without malice.”
• Unknown alarm “…where the
cause has not been identified.”
These four subcategories provide
the causes of the false alarms within
the term. These subcategories are
therefore fairly intuitive and are expected to be used in reporting unwanted alarms. When data is collected, using this new terminology, it
will relate to specific events. With an
analysis of event-related data, decisions that result in a reduction of unwanted alarms can be made.
New Methods for
Supervising Stations
Introduced

Important changes were made to the

supervising stations chapter. As stated
previously, un-wanted alarms are of
great concern to the fire industry. In
an effort to assist first responders with
managing un-wanted alarms, changes to
Chapter 26, Supervising Station Alarm
Systems, were made to address alarm
signal disposition. This allows for alarm
signal verification, by the supervising
station, where required by the fire department. New provisions in Chapter 26
allow performance-based technologies
to be employed. Current technologies
that can be configured to meet those
requirements include most internet protocol (IP) transmitters. The inclusion of
IP-based technologies allows for greater
flexibility when providing customers
with off-site monitoring. Additionally,
by defining the operating parameters
of conformance rather than specific
details of a technology, the code now
allows for future developments in signal transmission.
Conclusion

to the 2010 edition, resulting in a more
logical, user-friendly document. The
newly created chapter of documentation requirements and the reorganized
fundamentals chapter provide users
with a more functional document. The
additions of new or clarified terminology, updated testing tables, and new
methods for supervising stations incorporate the most current safety provisions in fire detection, signaling,
and emergency communications systems. NFPA 72 is continually changing, which is reflective of industry and
technological advances. Each new edition profoundly impacts our business,
and keeping abreast of the changes not
only assures code compliance and the
highest level of safety but also results in
satisfied customers. F
Todd Warner is a product manager for the fire
alarm product line in the Chapel Hill, North
Carolina, office of Brooks Equipment Company.
He is NICET Level IV certified in fire alarms
and is a member of the NFPA 72 Technical Committee on Fundamentals of Fire Alarm Systems.
Copyright ©2013, all rights reserved.

The 2013 edition of NFPA 72 continues to build upon the changes made

New 2013 Editions of
NFPA10, 17, and 17A
Released
The NFPA Standards Council issued the new 2013 editions of NFPA
10, 17, and 17A on November 27,
2012. Those standards addressing portable fire extinguishers, dry
chemical, and wet chemical systems
are now available in both print and
electronic form. Order your print
copy from Brooks today!

NFPA1010
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Study Concludes That Ordinary People Can
Use Fire Extinguishers Effectively
By Mark Conroy
A recent study by Worcester Polytechnic Institute (WPI) and Eastern
Kentucky University (EKU) collected
and analyzed data on the ability of ordinary people to use portable fire extinguishers. The study was carried out
over a two year period and concluded
in early 2012. The study report is called
“Ordinary People and Effective Operation of Fire Extinguishers”. According to the report…“the data collected
strongly suggests that the ordinary person can operate a fire extinguisher and
utilize proper technique to effectively
extinguish a fire”.
It’s almost like an episode right out
of the television series Myth Busters. Brandon Poole, an undergraduate
student in biochemistry and fire protection engineering at WPI, took a common myth that ordinary people would
not be able to use fire extinguishers effectively. And even if they were able to
do so, they wouldn’t do it safely. Based
on that assumption, he developed a
study where 276 people were used to
gather data to quantify several aspects
of extinguisher operation relating to
use, technique, and safety.
The study volunteers (students and
staff) were recruited from WPI and EKU
to participate in the hands-on trial process. The BullEx brand extinguishertraining device was used in the study.
The device was used mainly for safety
reasons, but it also is able to replicate a
Did You Know?

When an end-user calls
Brooks to place an order, we
explain that we are strictly a
wholesale company, and that
they will have to contact a
Fire and Life Safety Equipment
Distributor in their area.
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repeatable fire. It has
two main components:
a propane burner and
a mock extinguisher.
The propane burner is
able to simulate flame
extinguishment by the
use of electronic controls, which react to
the discharge from the
mock
extinguisher.
Participants were asked
to simulate extinguishment using the
mock extinguisher. The simulation allowed participants to feel a sense of
accomplishment and gave the investigators an opportunity to observe the
participants’ actions and collect data.
In the first trial, the investigators observed the ability of “ordinary people”
to use a fire extinguisher without any
training or guidance. The second trial
was used to observe the participant’s
ability to use a fire extinguisher after
minimal instruction on how to operate the extinguisher and use the proper
technique of sweeping the agent discharge across the base of the fire.
Four observations in the study that
represent effective use of a fire extinguisher are operation, technique, safety,
and causing the device to simulate extinguishment. These observations were
selected, because they have variables
that can be measured, and they would
contribute to a conclusion on effective
extinguisher use that is defensible.
Overall, the results demonstrate that
the study participants were able to operate a fire extinguisher without prior instruction or training. They also discovered that ordinary people are able to use
fire extinguishers without hurting themselves or others. In essence, the myths
were busted. Additionally, participants
demonstrated increased confidence
and ability in effective extinguisher

operation, after some basic instruction.
During the study,
participants
demonstrated their ability to
use a fire extinguisher
and discharge extinguishing agent at the
target. The investigators were able to observe whether the
participants read the
extinguisher label, if they were able
to discharge agent, where they discharged agent, and the amount of time
it took to begin discharging agent.
They were also able to assess some of
the safety concerns.
From a safety standpoint, 100%
stood a safe distance from the fire in
both trials, and only an average of 4%
turned their back to the fire in the first
trial, but that went down to 2% after
instruction. The data collected shows
that of the 276 participants, an average
of 98% were able to discharge agent
without any operational instructions.
The data also shows that after some
basic instruction, 100% of the participants were able to discharge agent,
an average of 93% aimed at the base
of the fire, and 96% used a back-andforth sweeping motion to discharge
the extinguishing agent.
I think that most people reading the
report would agree with the conclusion
that the data collected strongly suggests
that the ordinary person can operate
a fire extinguisher and utilize proper
technique to effectively extinguish a
fire. The report is also a big myth buster
because it shows that ordinary people
can use fire extinguishers effectively
and they can even do so safely. F
Mark Conroy is a senior engineer in the Boston,
Massachusetts office of Brooks Equipment Company. Copyright © 2013, all rights reserved.

A Chief’s Perspective

By Darrell W. Harguth
Mother Nature has a
way of grabbing our attention and forcing us
to realize that life, as
we know it, can easily
change from one day to
the next. This was made
evident with the devastating aftermath of Hurricane Sandy, which greatly
impacted the East Coast.
This was just one of many
natural disasters to affect us in 2012.
Tornadoes wiped small towns off the
map and severe drought ruined crops
and severly limited the barge traffic on
the Great Mississippi River.
We know we have no control over
Mother Nature, but we can prepare to
better survive her fury.
Always heed the warnings from
those tracking these events. We must
all hope for the best and prepare for
the worst. Move out of the track of the
storm…simple advice, but we all have

a tendency to think we can
dodge the bullet. Follow
whatever directions you
are given that will keep
you safe.
How do we prepare?
Well, here are a few of the
suggestions I keep hearing:
1. Move to higher ground
when directed.
2. Have an evacuation
plan and a meeting
place for your family.
3. If you can, have an emergency
generator with an adequate fuel
supply.
4. Keep an emergency food supply
in a dry location. Also the food
should be rotated into normal usage to keep as fresh as possible.
5. Create a disaster kit that includes
essentials you might need like a
radio, batteries, water, first aid kit,
etc. A list of items most commonly
stored can easily be found online.

6. Always have fire extinguishers
located on each level of your home
and in hazardous areas, such as
garages and workshops. Make sure
they are properly serviced so they
are ready to use when needed.
7. Keep necessary medical supplies
(prescription medications, insulin,
etc.) easily accessible so they are
ready if urgent evacuation becomes
necessary.
This is a very brief outline of what I
feel could be essential in helping us to
weather the storms.
Our country has been impacted in
many sad and life changing ways. Our
hearts go out to all of those affected by
these natural disasters, and I would encourage everyone that can to donate to
one of the many support groups that are
helping to aid the recovery efforts of
those in need. F
Darrell W. Harguth is a former Assistant Chief/
Fire Marshal in Contra Costa County, CA

Employee Spotlight

Meet Mark Conroy – Engineer, Boston, MA Office
Since Mark Conroy joined the Brooks team in 2007, he has
frequently contributed to the Hot Topics quarterly newsletter. But before coming to Brooks, Mark was as a staff engineer for NFPA. He worked with the committees on standards for suppression systems, extinguishers, and aviation.
He also worked on airplane crash investigations with the
National Transportation Safety Board (NTSB) and Federal
Aviation Administration (FAA). This resulted in innovations,
such as the Forward Looking Infrared Camera (FLIR) and GPS
tracking equipment used on most airport fire trucks today.
(The FLIR was previously used by the military and can find a
burning aircraft and crash survivors in heavy fog.) However,
today, he writes articles on various NFPA Topics, in addition
to those for Hot Topics. According to Mark, “The toughest part is coming up with the ideas for the articles,” but he
enjoys the research and the writing.
As an NFPA committee member, he’s responsible for portable fire extinguishers, dry and wet chemical extinguishing
systems, and ventilation control for commercial cooking. He
also writes proposals and comments that are used to update

the NFPA 10, 17, 17A, and 96 standards, which have a great impact on
Brooks Customers. And he participates
in debates that take place twice per revision cycle for each standard.
Another important part of Mark’s
work is tracking and studying state
legislation. Since there are no federal
fire protection laws, he constantly reviews state legislation and works to
make sure laws that are passed are fair to the industry. According to Mark, “It’s okay when a state picks up something that
has already been published in the NFPA codes and standards.
It’s when a state deviates and writes something that contradicts NFPA requirements that Brooks and its business partners
will get involved. The ultimate goal is safety, and NFPA is the
well-established benchmark for safety.”
When away from work, he enjoys skiing and sailing with his
wife Diane. At the end of last year’s ski season, they chartered a
sailboat in Grenada and explored the islands for a week. F
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Product Gallery
For more information on these featured products, visit brooksequipment.com.
Stand Off Brackets

NEW

SBC05

Make installing pipes neat and easy with STAND OFF
BRACKETS from Brooks. And they won’t move, thanks to
their rigid zinc-plated 16-ga steel materials. Simply line up the
conduit brackets to link the bracket holes as indicated. Available in low- and high-profile versions.

FireTech™ Cabinets

NEW

A step up from your standard fire extinguisher cabinet, FireTech™ CABINETS won’t rust or dent. There’s no
glass to shatter, and each cabinet features
a grid scored, UV-resistant break panel
for improved access. And in case of an
emergency, the injection-molded plastic
hammer, with flexible torsion and ribbed
grip, is just the ticket to apply force where
you need it.

FT5PR

Metal Cabinets

EZ Fill Siphon

Keeps extinguishers safe and ready to
use with METAL FIRE EXTINGUISHER
CABINETS. Made of 20-gauge galvanized steel, for excellent rust resistant,
these durably constructed cabinets feature a keyed-alike cylinder lock and
scored polystyrene breakfronts. Breaker
bars sold separately.

NEW

FireTech’s™ EZ FILL SIPHON
offers flexibility and convenience in a 6’ clear hose that
transfers up to 3½ gallons of
EZFILL liquid per minute. And it’s nontoxic with a copper nipple that’s anti-static for safety. No
more wiping up spillage when pouring liquids from one
container to the next. It transfers fuels, oils, water, paint,
and more with just a shake.

FT916

Get More Privileges
At Brooks!
Pressurized Gas Valve Lockout

NEW

Master Lock’s® PRESSURIZED GAS
VALVE LOCKOUT fits most pressurized gas valve handles up to 3” in diameter. This patented product works
with the valve guard in place and
with multiple lockout hasps. It uses
any Master Lock or American Lock®
safety padlock too.

MLS3910

Available to Rewards Members only, the Monthly “Rewards
Technician Series” is a monthly publication
with code updates, educational information, directions, and tips. It’s a great way to increase your
industry knowledge, helping you to better service
your customers. In addition, you’ll continue to get
members-only prices and guaranteed availability on
technician training classes. For more information,
visit us online at brooksequipment.com or call your
Account Manager today!
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